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Adapt for Native Culture

As a community advocate you already realize the importance of empowering
communities to make decisions that promote personal health and well-being.
Incorporating culture can enhance the experience and improve results of BCBH-5D
workshops. We encourage the use of cultural practices alongside workshop curricula.

Following are some ideas on how to tailor your workshop to fit your community. If you have ideas, guestions, or need
technical assistance please contact us.

In Mative culture, health is defined as a balance of physical, mental, spiritual, and emotional aspects. We encourage
yioul to Find Wicozani. Ceremonies and kinship practices are important aspects of Lakota/Dakota culture. These
elements can weave together with the BCBH-5D workshop curriculum for a more robust and satisfying learning
experience.

Each BCEH-5D workshop group can customize the activities that speak to them. Some ideas to consider include:

Location
s  Choose a traditional or historical site for workshops
» Make sure the site is azilya friendly for sage or sweetgrass
* Make sure the room is large enough to accommeodate prayer or learning circles
Supplies
» Make traditional gifts available or consider incorporating crafting, beading, or creating artwork before, during,
or after the workshop
* Prepare or supply traditional foods

Blessings & Prayer
Incorporate traditional blessings such as:

* Smudging—Burning sage/sweetgrass, pulling the smoke over you as you pray

* Cannnunnpa—Prayer with traditional pipe and tobacco practices including cannsasa

* se traditional names
Activities for Self-Management Education Workshops
Traditional language introductions and greetings include answers to guestions like: Where are you from? Whao is your
Family? What tribe are you from? Or the meaning of your name. These can be spoken or written on cards. Also
recognize that Tiyospayes (families) from other tribes may introduce themselves with their clan er band.

Mind,/body connection/distraction—use a traditional activity, like the rock and fist game, for distraction before, during,
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BCBH-SD Come Together Workshops Brochure

With respect and in partnership with
tribal leaders and representalives statewide,
Better Choices, Better Health® SD,

SDSU Exdension, Great Plains Tribal
Chaimen’s Health Board, and the

South Doketa Department of Health
encourage the use of cultural practices
alongside BCBH*SD workshop curriculum.
Incorporating culture can enhancethe
experience and improve results.

BCBHSD workshorfns are FREE
and designed for odulis Iving with chronic health
condiions who want io:

Better manage symphoms

Improve qudlity of life

Boost overall mood & health

QOur &week small group sessions are avarlable
inperscn and anline and can help parficipants
{and their caregivers) bulld confidence, find
cammunily, leam new skills, and positvely oddress
a wida range of haalth condtions including:

Arthritis High blood pressure
Cancer Depression//anxiety
Diabates Braathing problems

Heart disease = Waight concerns

Explere traditions & beliefs

Tradtional and kinship practices are Impariant
aspecks of lakoin/Dakoln cullure. These elements
can weave fogather with the BCBHSD workshop
curnculum far a more robust and satisfying
leaming experenca.

Each BCBHSD workshop group oan customize
the actvites that spaak fo hem. Soma ideas fo
consider Include:

Location
Choose a radifional or historical site
for workshops
Make sure the sie is azilya friendly
for sage or sweeigrass
Make sure the roam 15 lange encugh o
accommadate prayer or leamning cirdas

Supplies —
Make traditiondl gifts
available or considar
Incorparating crafting,
beading or credling artwark
before, during or after the workshop
Prepare or supply iraditional foods

—

Blessings & Prayer
ncorporale faditional blessings such as:

Smudging-Buming sage/sweelgrass q‘l{ g
=

pulling the smoke over you os you pray
Cannuipa-Prayer with fradisonal

pipe and fobacco practices
including Sonsata”

Usz traditional names

Traditional language infrodudtions
and greetings include answers

1o questions Iike: Where are

you from? Wha s your Famiy®
What tbe are you from# Or the
meaning of your name. These

con be spoken or wiilten on cards.

Mind,/body connection/distraction-use a fraditianal
aciivity, like the rack and fisf game, for disraction
before, duing or affer the workshop. Use a plum or
chokecherry for mind/body conneclion.

Adtion planning can be infraduced by encouraging
cultural actviies such as researching your lineage
or chief, leaming a new Iradiional phrase, prayer,
song, game, of achvity. These can be incorporgied
inio e wiarkshop tiself or os challenge done oulside
of the sessions and reparied back 1o the group.

Phiysical activity—leaming or rekindling your
connediion fo fradifonal exercise such as dance,
fadiional locrosse, double ball, horseback nding,
huniing, harvest, canoeing, or archery can improve
physical and emotional healh and help keep

you balanced.

Good night's sleap—At the end of the workshap,
drink hot soup or lea o help with sleep. Lislen
1o flue music, radiional song or sing a prayer sang.

Choose your workshep
& register today!

Chronic Conditions
Designed i help odults manage their haalth
and Imprawve fheir quality of Ife

Diabetes
For odulls with pre-diabeles, type-2 diabeles,
a family history of diabetes

Pain
Far adulls lving with everyday pain hat
impacks datly Iving

Far adults lving with a cancer diagnosts,
newdy diognosed, In recovery or remission

Walk With Ease

A communitybased walking program designed
fo encourage pariiclpants i mainioin o successhil
walking program. Workshops includz health
education, streiching, and group or self-guided
walking.

Fit & Srong!
A community-led evidencerbased fall preveniion
program designed o help poricipants exercise
satfely, impeove daily funchion, and manage joint pain
and stffness. Workshops include o mul-companent
approach, with fiexability, srength fraining, aerobics,
health educaiion, and group discussions.

Yo the Bafer Chcica, Saer Flocliy out: Dok prograre, we cchiars ko AA/PEC) uicelies
Ir cfluring acherten progroes nd s, Dot Croem, So ool o st et
saerizion = 0 bewrore ol ievderrsiad progree: fom Sl voTane b Co:

© 2021 South Dakota Board of Regents

BCBHSD workshops

provide a proven framework and
curriculum, but workshop leaders

and parficipants can choose the format
and the skills or activities the group
feels will best help them be healhier
Here are a few perscnal reflections

from some who have aftended
g
OUT WOk SOps:

Steve
DHABETES WIORKSHOP
! lost a daughier ko diabelss recantfly,
50 | share the diabeiss mformation, [ke the
piate method. | am so imprassad with the
program and the bock. | have shared

with communtly membars koo,

Dawn
(CER WIORK SHOP
“Fivewek ocfion plan: making a ribbon skirt
for my nieca’s grodugton. ”

DeAnna
CANCER WORKSHOP
I really enjoyed the class, i was very fun
and very knowladgeable.”

BETTER CHOICES
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Real Results
from Indian Country

80% of Diabetes workshop parficipans
reporied befier quality of Ife.
80% .'epq‘ed they are encoura ng
hedlihy hakbis and sharing informaton
with famiby and friends.

100% reporied implemaniing leamed skills:
MORE PHYSICAL ACTIVITY
FEELING LESS STRESS
BETTER MANAGEMENT OF DIABETES

Register for a workshop today!

1-888-484-3800

goodandhealihysd.org/bebh/register
L) L] &
Q2

SOUTH DAKOTA COMMUNITIES

oS better health

Come Together.
WORKSHOPS

Find Wicozani

In MNative culture, health is defined

as a balance of physicoL menh:||, spiri1u0|,

and emoticnal aspects.
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Adapt Ewdence-Based Interventions to Fit a Population

© 2021 South Dakota Board of Regents


https://www.peoplematters.in/article/employee-engagement/4-ways-start-ups-can-create-great-workplace-culture-12834
https://creativecommons.org/licenses/by-nc-sa/3.0/

Evidence-Based Decision Making 0 better heaith
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“A process for making decisions about a
program, practice, or policy that is grounded in
the best available research evidence and

Best available Environment

research evidence and
T v informed by experiential evidence from the field
/ Decision<making \ and relevant contextual evidence.”
F’EJ[IJLHEIIZIEZJI“I I '| Resources,
characteristics, . | including

Centers for Disease Control & Prevention

needs, values, practitioner
and preferen{:es EEDEW

Source: Jacobs J, Jones E, Gabella B, Spring B, & Brownson R. (2012). Tools for Implementing an Evidence-Based Approach in Public Health Practice. Preventing Chronic Disease 9, 1-9:110324. DOI: http://dx.doi.org/10.5888 /pcd9.110324

© 2021 South Dakota Board of Regents



Adaptation

“The process of making changes,
additions, deletions, or substitutions to an
evidence-based intervention to make it
more suitable for a particular population or
an organization’s capacity.”

- Rolleri et al., 2014

© 2021 South Dakota Board of Regents
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Key Terms ‘o better health

Core Components: elements of an approach or program (E.g.,
Program structure, content, and delivery) that fundamentally
define its nature and are most likely to account for its main effects
(from theory, logic models, empirical evidence).

Program Fidelity: closeness between the developed and
defined components of a program and its actual
Implementation in each setting.

Program Fit: the degree to which a program has been adapted
to incorporate setting and audience characteristics in planning.
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Adaption Process
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https://www.bridgespan.org/insights/library/leadership-development/how-to-adapt-executive-team-practices
https://creativecommons.org/licenses/by/3.0/
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Preliminary Considerations

Goals for intervention/program.
Obijectives for intervention/program.

Target audience for intervention/program.

Characteristics of the organization or setting in which the
intervention/ program is or will be delivered.

Organizational Readiness

© 2021 South Dakota Board of Regents m
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Adaptation Checklist "o\ better health

Assess the needs of your audience and whether this program addresses those needs.

Review the program and its materials with your intended audience for feedback on its appropriateness.
Define the extent of adaptation need and potential ways to implement to new programs.

Pilot test the adaption with representative from your audience.

Modify or revise the adapted program and products based on the pilot test feedback.

Implement the program.

Evaluate effectiveness of your adapted program and products.

Assess fidelity concerns or adaptation challenges, acceptance of motives for changes.

Determine whether each proposed adaptation is an acceptable change and maintains program fidelity.
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Select an Intervention ‘o, better health
INTERVENTION AUDIENCE ORGANIZATION COMMUNITY

© 2021 South Dakota Board of Regents
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Green Light — Safe & Encouraged - & better health
Changes ‘

« Names of health care centers or
systems

 Pictures of people and places and
quotes

» Hard-to-read words that affect reading
level

» Ways to reach your audience
* [ncentives for participation
* Timeline

e Cultural indicators based on
population

© 2021 South Dakota Board of Regents
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Yellow Light — Proceed with Caution . Pefter health

« Substituting activities.

» Adding activities to address other risk factors or
behaviors.

« Changing the order of the curriculum or steps
(sequence).

« Lowering the level of participant engagement.
* Reducing the number and length of sessions.
* Eliminating key messages or skills learned.
T * Removing topics.

« Using staff or volunteers who are not adequately
trained or qualified.

« Using fewer staff members than recommended.

© 2021 South Dakota Board of Regents m
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Red Light — Cannot be Changed [« Pefterhealin

~ * The health topic.

» Deleting core components or
whole sections of the
program.

» Putting in more strategies.

 The health communication
model or theory.

© 2021 South Dakota Board of Regents
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0.“ GOOD&HEALTHY SOUTH DAKOTA COMMUNITIES

This Photo by Unknown Author is licensed under CC BY-SA

Cultural Adaptation

© 2021 South Dakota Board of Regents


https://en.wikipedia.org/wiki/Material_culture
https://creativecommons.org/licenses/by-sa/3.0/

When Should you Adapt Interventions 2@ betier health
to Fit Cultural Traditions?

When you are actively
Interested in trying out the
idea in a different cultural

setting.

When you have tested that
idea and found it to be
successful.

When you think you have a
good idea.

Members of the different
cultural group are known to
be interested in your
intervention. (In some cases,
they may even ask you to
conduct it in their setting.

Members of that cultural
group are actively willing to
collaborate with you in
making that intervention a
success.

When you have the needed
time, money, and person-
power to go forward.

© 2021 South Dakota Board of Regents _



How Should you Adapt Cultural - 7 betier heatth
Interventions?

* Decide that it is worth adapting.

Talk to people.

* You want to do the adaptation. Spend some time in the cultural setting.

Propose your intervention.
Ask for (and use) feedback.

Find people in the cultural community who
* Check the readiness of your target group. will work together with you.

* Decide if it is your role to direct the
adaptation.

« Check your readiness.

* Make the commitment. * Plan and execute your intervention.
« Set specific objectives.
* Do some research.

© 2021 South Dakota Board of Regents
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Culturally Tailored BCBH South Dakota Programs for
South Dakota Tribal Communities

© 2021 South Dakota Board of Regents


https://gardenwarriorsgoodseeds.com/2014/09/19/ndee-bikiyaa-the-peoples-farm-white-mountain-apache-tribe-az/
https://creativecommons.org/licenses/by-nc-nd/3.0/
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Collaborative Partners ‘0N, better health

g5

SoUTH DAKOTA STATE SILM Consulting
UNIVERSITY EXTENSION

© 2021 South Dakota Board of Regents
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Cultural "o better health
# Considerations

| i
o = History: Dignity represents courage,

perseverance, & wisdom of Lakota and
Dakota culture in SD

= Tribal Pilot

© 2021 South Dakota Board of Regents m



Lakota/Dakota Beliefs/Traditions -~ - better health

» Wichozani: Health defined as a balance of physical,
mental, spiritual, and emotional aspects

= Smudging: Burning sage/ sweetgrass pulling the
smoke over you as you pray

= Channupa: Prayer with traditional pipe and tobacco E
practices

» Chansasa: Traditional Tobacco
= Ceremonies

= Kinship practices, roles and support

© 2021 South Dakota Board of Regents



#1 Pilot Workshop - . Z- better health

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO

1st Workshop BCBH-SD Tribal Pilot

Diabetes Self Management Program
workshop

May 11, 2020 — June 15, 2020

Tribal Participation included

Crow Creek, Oglala Lakota, & Santee Sioux
Tribal Communities

Impact
= 11 participants registered

= 7 completers (attended 4+ sessions)

= 4 attendees (attended less than
4 sessions)

© 2021 South Dakota Board of Regents



#2 Pilot Workshop - Cancer . Ob: betier health

2"d Workshop BCBH-SD Tribal
Pilot

Cancer: Thriving & Surviving workshop

April 8, 2021 - May 13, 2021
Tribal Community Participation

’ ,""',,/, -
- ‘Iil | ‘ . : | Cheyenne River Sioux Tribal

Crow Creek, Oglala Lakota, &
Richard (Leader] ' CO m m u n iti eS

Impact

tandrews = 9 Participants registered

= 6 Completers
(attended 4+ sessions)

= 2 Attendees (+ 1 no show)

© 2021 South Dakota Board of Regents
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Culturally Tailored BCBH-SD CDSME Guide ¢,y befter health

Engage BCBH-SD staff to
understand the purpose of
the guide.

|dentify subject matter
experts who represent and

are a member of South
Dakota tribal communities.

Engage with SMEs to learn
and understand how a guide
can be useful and applied to

South Dakota tribal
communities, including what
has already been done (e.g.,

BCBH Pilot).

Conducted a literature review
to identify evidence-based
recommendations to apply to
the guide.

Developed draft guide with
input from SMEs and BCBH-
SD staff.

Invite external SMEs to
review the guide to ensure
aligns with the culture,
practices, traditions, and
evidence to inform BCBH-SD
In tribal communities.
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Culturally Tailored O, efter health

“The adaption of the study
design, materials, and other
components of the intervention
to reflect cultural needs and
preferences at the population
level.”


https://www.peoplematters.in/article/culture/why-defining-an-organizational-culture-is-a-must-16575
https://creativecommons.org/licenses/by-nc-sa/3.0/

Key Components - & better health

e Historical context of South Dakota tribal
communities

 Overview of BCBH-SD

* Purpose and value of culturally tailored
self-management education programs to
engage SD tribal communities

© 2021 South Dakota Board of Regents



Key Components ', befter heaith

» Strategies for success

 Recommendations for culturally tailored BCBH-
SD CDSME workshop components

» Experience from a pilot of culturally tailored
BCBH-SD CDSME workshops

» Case Study - Wisdom Warrior Program

© 2021 South Dakota Board of Regents
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Foundation of Culturally Tailored Guide & better health

HHHHHHHHHHHHHHHHHHHH

Community-Based Participatory Research (CBPR) Approaches:

“Systematic inquiry, with the participation of those affected by an issue for the purpose of
education and action or effecting social change” (Green & Mercer, 2011, p. 1927)

CBPR in health:

“A collaborative approach to research that equitably involves all partners in the research
process and recognizes the unique strengths that each brings. CBPR begins with a research
topic of importance to the community with the aim of combining knowledge and action for
social change to improve community health and eliminate health disparities” (Israel, Schulz,
Parker, & Becker, 1998, p. 173).

© 2021 South Dakota Board of Regents



Culturally Tailored BCBH-SD CDSME 09 better health
Workshop Components

1. Content

2. Pedagogy or teaching methods,
strategies, and activities that

contribute to the effectiveness of the
BCBH-SD CSME workshops, and

3. Implementation or logistics involved
in the implementation of the
workshops:

1. Program setting

2. Number of participants

3. Number and length of sessions
4. Sequence of sessions.

© 2021 South Dakota Board of Regents



Green Light Examples
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Safe and encouraged changes to BCBH-SD offered CDSME workshops to fit the characteristics, culture, and
context of tribal participants served.

Component

Updating and/or customizing
statistics and tribal health
information.

Making activities more interactive,
appealing to different learning styles

Description

Health statistics, services, and needs
change, including evidence-based
interventions. Tribal communities should
have the most up-to-date, relevant data
to make informed decisions about tribal
health.

Activities included in BCBH-SD CDSME
workshops can be modified if the
information remains accurate and is
inclusive of everything covered in
workshops. Because individuals learn in
different ways, including a variety of
activities will reinforce learning for tribal
members.

Culturally Tailored Consideration

|[dentify publicly available data (e.g., Indian Health
Service, state health department, or state aging
reports, etc.) regarding the prevalence of chronic
diseases and contributing factors within the
tribe/county.

*  Conduct workshops in a traditional “talking circle”
format.

* Use interactive teaching strategies, such as health
food demonstrations and providing an opportunity
for participants to learn from each other (e.g.,
share recipes).
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Yellow Light Examples ‘0N, better health

Yellow

Component Description Culturally Tailored Consideration

Content or Methods

Changing the order of sessions e The components of the e Add a BCBH-SD Introductory Session

or sequence of activities. workshops are presented in to assist with the completion of forms,
order, with each session building iIncluding one-on-one support to complete
on the other. consent and registration forms and

e Changing the order of sessions guestionnaires.

could decrease participants’ e Add a 6-month reunion for graduates to
ability to understand and master check in on progress and encourage peer
the information presented. support.

e Add opportunities to explain terms and
clarify concepts using local examples.
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Red Light Examples ‘o better health

Component Description

Shortening the program. Reducing the number or length of workshop sessions may hurt participant
outcomes.

Changing health topic/behavior BCBH-SD CDSME workshops are designed to promote chronic disease self-

addressed. management and focused on helping participants learn how to manage their

chronic diseases, e.g., diabetes, heart disease, cancer, and arthritis. Any
change in the topic of the workshop that does not focus on chronic disease
self-management eliminates the purpose of the program.

Contradicting, competing with, or The BCBH-SD CDSME workshops are designed to address specific goals to
diluting the original program goals. support the management of chronic diseases. Adding in additional goals that
compete with the original intent of the BCBH-SD workshops could contradict

the program’s goals.

© 2021 South Dakota Board of Regents
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Tools and Resources ‘0N better health

» IM-Adapt - online program that helps you find and adapt effective cancer control
interventions, practices, and policies to fit your needs.

» Adapting Rural programs, Rural Health Information Hub

* Tomioka, M., Braun, K. L., Compton, M., & Tanoue, L. (2012). Adapting
Stanford's Chronic Disease Self-Management Program to Hawaii's multicultural
population. The Gerontologist, 52(1), 121-132.
https://doi.org/10.1093/geront/gnr054

» Jernigan V. B. (2010). Community-based participatory research with Native
American communities: the Chronic Disease Self-Management Program. Health
promotion practice, 11(6), 888—899. https://doi.org/10.1177/1524839909333374

© 2021 South Dakota Board of Regents


https://imadapt.org/#/
https://www.ruralhealthinfo.org/toolkits/rural-toolkit/2/adapting-interventions
https://doi.org/10.1093/geront/gnr054
https://doi.org/10.1177/1524839909333374

Program Practice,
or Policy Fit and
Adaptations

Program, Practice, or Policy Fit & Adaptation Assessment

1 Lhe firsl eolumn. In the FIE column, indicate if the program s with each facioe within the
vau et Increass Nt ar program of pragram malerials can be changed or

) B anginil svidoncn-bane

..M your group? How Gan you Increass ftF C:an thie factor be changed?
Yai Partlal Hia T MO Maybs

Goals

Type of program stratagiss

TIme span

Program matariala avaklable

gatting

Doas the chossn gragram., ..M your graup? How can you incraaee Nt | Can ihie factor bs changed?

practics, or policy... Yag Partlauli Ha Yah MO Mniba
Jamiienca;

Edusation
Sanoar

Raga'athnicity

© 2021 South Dakota Board of Regents

Strategy
Criteria

Directions: 1) ©

Option with you

—

Topic

Type of Strategy

where evidence found

{e.g. Community Guide)

Outcoms

Resources needed to use

strategy (e.g. cost,
partnerships)

Setting(s] (Community,
School, Worksite]

Audiences [e.g. target
audience,
intermadianes)

Community pricrities
and values

umn 1 — enter Infol
pricrity area answ

Strategy Co

riority ares, £.g. heafth to

Option 1

mparison Tool
pic. 2} Complete Information for Optlons 1 and 2. 3) Compare the fit of each
| Does Option 1 Option 2 | Does Option 2 fit |
 fit your priority? | your prior ..'?tr?. {
| Yes | some | Mo | ves | some | No |

Adapted from: Foundation for & Heaithy Kentucky

Putting Pravantion intd Practic

e
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‘0N, better health

Adaptation
Guidance Tool

Putting Fublic Health Evidence in Action

Adaptation Guidance Tool

In choosing an evidence-based intervention you may have to make changes to increase
fit or compatibility with your audience and/or community. Here is general guidance in
terms of things that can and cannot be changed from the original intervention.
Remember to refer to any adaptation suggestions from the original developer(s) in
making these adaptation decisions.

Adaptation Guidance
Green

Things that CAN be changed:

s+ Mames of health care centers or systems
Pictures of people and places and quotes
Hard-to-read words that affect reading level
Wording to be appropriate to audience
Cultural indicators based on population
Ways to reach and recruit your audience
Incentives for participation
Timeline (based on adaptation guides)

- & ® & ® ® @

Yellow

Things that can be changed with caution:

o Substituting activities and/or adding new activities
Changing the order of the curriculum or steps (sequence)
Altering the length of program activities
Shifting or expanding the primary audience
Varying delivery format/process steps
Modifying who delivers the program
Adding activities to address other risk factors or behaviors

Red
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Speaker Evaluation:

https://www.surveymonkey.com/r/Megan-Richard-Sandra
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USDA
sl United States Department of Agriculture

AND

JUSTICE O
FoOR ALL < T4 ' 3 7 b 7
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In accordance with Federal law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution is prohibited from discriminating on the
basis of race, color, national origin, sex, age, disability, and reprisal or retaliation for prior civil rights activity. (Not all prohibited bases apply to all programs.)

Program information may be made available in languages other than English. Persons with disabilities who require alternative means of communication for program
information (e.g., Braille, large print, audiotape, and American Sign Language) should contact the responsible State or local Agency that administers the program or
USDA’'s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a complainant should complete a Form AD-3027, USDA Program Discrimination Complaint Form, which can be obtained
online, at www.usda.qgov/sites/default/files/documents/usda-program-discrimination-complaint-form.pdf, from any USDA office, by calling (866) 632-9992, or by writing a
letter addressed to USDA. The letter must contain the complainant’s name, address, telephone number, and a written description of the alleged discriminatory action in
sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil rights violation. The completed AD-3027 form or

letter must be submitted to USDA by:

email:

mail: fax: _
program.intake@usda.qov.

U.S. Department of Agriculture (833) 256-1665 or (202) 690-7442;
Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW

Washington, D.C. 20250-9410; or

This institution is an equal opportunity provider.

SDSU Extension is an equal opportunity provider and employer in accordance with the non-discrimination policies of South Dakota State University, the South Dakota Board of Regents
and the United States Department of Agriculture.

Learn more at extension.sdstate.edu.
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Conforme a la ley federal y las politicas y regulaciones de derechos civiles del Departamento de Agricultura de los Estados Unidos (USDA), esta institucion tiene prohibido discriminar
por motivos de raza, color, origen nacional, sexo, edad, discapacidad, venganza o represalia por actividades realizadas en el pasado relacionadas con los derechos civiles (no todos los
principios de prohibicion aplican a todos los programas).

La informacion del programa puede estar disponible en otros idiomas ademas del inglés. Las personas con discapacidades que requieran medios de comunicacion alternativos para
obtener informacion sobre el programa (por ejemplo, Braille, letra agrandada, grabacién de audio y lenguaje de sefias americano) deben comunicarse con la agencia estatal o local
responsable que administra el programa o con el TARGET Center del USDA al (202) 720-2600 (voz y TTY) o comunicarse con el USDA a través del Servicio Federal de Transmision de
Informacion al (800) 877-8339.

Para presentar una queja por discriminacion en el programa, el reclamante debe completar un formulario AD-3027, Formulario de queja por discriminacién del programa del USDA, que
se puede obtener en linea, en www.usda.gov/sites/default/files/documents/usda-program-discrimination-complaint-form.pdf, en cualquier oficina del USDA, llamando al (866) 632-9992,
o escribiendo una carta dirigida al USDA. La carta debe contener el nombre, la direccién y el numero de teléfono del reclamante, y una descripcidn escrita de la supuesta accion
discriminatoria con suficiente detalle para informar al Subsecretario de Derechos Civiles (ASCR, por sus siglas en inglés) sobre la naturaleza y la fecha de la presunta violacién de los
derechos civiles. La carta o el formulario AD-3027 completado debe enviarse al USDA por medio de:

correo electronico:

correo postal: fax: _
U.S. Department of Agriculture (833) 256-1665 0" (202) 690-7442; program.intake@usda.gov.
Office of the Assistant Secretary for Civil Rights Esta institucion ofrece igualdad de oportunidades.

1400 Independence Avenue, SW
Washington, D.C. 20250-9410; o’

SDSU Extension is an equal opportunity provider and employer in accordance with the non-discrimination policies of South Dakota State University, the South Dakota Board of Regents and the
United States Department of Agriculture.

Learn more at extension.sdstate.edu.
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