
A Referral Management Solution
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How can BCBH®SD help 
connect community and healthcare systems 

to impact quality measures and 
increase referrals to 

evidenced based programs?



1. Providers lose visibility 
after their patients are 
discharged

2. Co-occurring health & 
social needs are often 
under-addressed across 
the community.

3. Vulnerable patients are 
seeking clinical care for 
social problems
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BARRIER: Service Providers are Fragmented
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Network Hub

Vision: over the next three years BCBH® SD will create a 
centralized, statewide evidence-based program network.
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BCBH®SD Centralized 
Management Systems
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BCBH Community Referral Coordinator 
& Wellness Coach



Referrals with Lasting Impact
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BCBH Community Referral Coordinator 
& Wellness Coach – 6-month update

75

22
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32

43

5 2

204 Total Referrals



Background and Expertise
- IRB and CITI trained

Evolution of Data 
Management for BCBH

National Database Reporting 
Requirements
- Data report to CDSME 

database
- NDPP data reports to CDC
- WWE and Fit and Strong
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Data Management

Customizable Data Entry 
and Reporting
- Program benefits
- Partner benefits

Workshop Wizard Access
- Leader benefits
- Partner benefits
- Training tracking
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Workshop Wizard
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Quarterly Infographic
• Template and customization

Participant data
• Demographic characteristics

Workshop data
• Locations
• Attendance
• Paperwork tracking
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General Reporting



Diabetes Self-Management Program (DSMP)
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Program-Specific Reports



CDSME Satisfaction

18

Satisfaction Surveys



Walk with Ease
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Pre/Post Assessment
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Additional Features
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Additional Features



Data Migration
• All workshop and attendance data complete
• Entering data prior to 9/1/2015
• 6- and 12-month surveys

Data Clean-up
• Ensuring accurate and complete ‘People’ information
• Trainings and certifications

Adding Programs
• WWE and F&S

22

Next Steps
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• Connect your initiatives to better data management

• Bridge Medical, Community, & CBO Referrals

• Reach your Community

• Show your impact!

Partnership 4 Growth



- Megan Jacobson
BCBH® SD Program Associate 
Health & Nutritional Sciences – SDSU Extension
P: (605) 995-7378
www.sdstate.edu | www.betterchoicesbetterhealthsd.org
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Thank You!

Lacey McCormack
Associate Professor, BCBH® SD Program Evaluator
Health & Nutritional Sciences - SDSU
Brookings, SD 57007
P: (605) 688-4046 | www.sdstate.edu

Bridget Muntefering
BCBH® SD Community Referral & Wellness Coach
Food & Families Programs – SDSU Extension
P: 1-888-484-3800
www.sdstate.edu | www.betterchoicesbetterhealthsd.org

http://www.sdstate.edu/
http://www.betterchoicesbetterhealthsd.org/
http://www.sdstate.edu/
http://www.sdstate.edu/
http://www.betterchoicesbetterhealthsd.org/
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