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• Expanded coverage and waived all member cost share for all fully 
insured and self-funded members for telehealth visits thru June 30, 
2021

• Allow for the use of telephonic visits when a member is unable to 
connect visually

• Increased fees for telehealth visits to be equal to in-office visits for 
clinically appropriate codes inclusive of medical, behavioral health, and 
therapies at least until October 31, 2021
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https://app.powerbi.com/groups/me/reports/939f8531-054b-439b-8fe9-43a4524b2f5a/ReportSection16c552b065f6c8b2f3c3?pbi_source=PowerPoint


• Evaluating options based on health care organization feedback

• Focused on:
• Security

• Cost

• Quality

• Experience
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